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Triple Bottom Line Reporting

Sustainable Business

Financial Environmental




Benefits of Programme

Customer Loyalty - Drive Sales
Staff Loyalty

Corporate Reputation - Quality of Board
Management

City Perspective / Investment Funds

Spin-Off Benefits to Corporate Activities

- Sainsbury’s Bank
- Planning Application




OACHEM Investment
B Research Report

J Sainsbury (UK). : B (minus)




Soclal Impacts

e Customers

e Supply Chain

' o Community
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Maslow’s Heirarchy

High EP
A A

EP4/5 customer
value set

/
(source : qual Groups)

Capacity to have more of a
sensual / holistic
relationship with food, as
more basic needs have
been met

Hypothesis :

The higher the EP v
level the wider the
range of needs

(we think)
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Customer Research




Customer Awareness Map

High A
Awareness
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& Passive High concern /
active

Low awareness




Issues

e Step Change Food Safety
e Reduce Pesticides

e Healthy Eating - especially children

e Organics

2 o Additives
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SCIENTISTS HATCH THE
MONElI.A-FREE

Heat blast to kill danger bug
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PESTICIDE.  COUNTRYSIDE.
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ICMS Pilots - Worldwide
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Egypt -
Salad Onions &
Potatoes

Mexico - Belize - Canada -
Salad Onions EERERES Sweetcorn

Israel -
Peppers



Healthy Eating




Blue Parrot Cafe
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Taste of Success




Biodegradable Packaging
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Hyperactive Children's
Support Group
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The Hyperactive Childrens Support Group

a U.K. based charity organisation.

Lnivics wiarny oo A0, ADEDE or yparyorny of gncaione

the HA.C5.G. does not advocate the use of drugs
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= For adferers
#For parents of hyperactive childrens
“For Iriends of the hyperactive~
*For nrofessionals-




Sainsbury’s

vlue

{

the beady eye

promise

-..i""‘ Only approved additives
Only natvral flavours

-u"'f No added sugar

w MNo added salt

. Controlled levels of fat
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Farm Assurance Meat Sourcing
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National /Independent No known
scheme = + assurance activity =




Social Impacts
L - Supply Chain

e Code of Practice on Socially
Responsible Sourcing

e Risk Assessment of Suppliers
' e Training for Technologists
e Visits by 3rd Party Agencies

e Ethical Trading Initiative










Social Impacts
- Community

e Charitable Donation

- aligned to Core Values

- Not Haringay Dancers,
Derby County FC




Socilal Issues
y - Community Funding

Store Based - British Heart Foundation,
£1m target

e Funding Panel
- £5m
- Focus on Core Value - Food

- Business Sensitive




Environmental
» - Process

e Board Champion - lan Coull

e Board Sub-Group

e Targ

et Holders

. « Annual Environment Report

2 e INnde

nendent Verification

e Leao

Ing Retailer on BIE Index




Managing Environmental
I Impacts

e Products and Suppliers
e Energy and CO:

e Packaging and Waste




first for
fish

We are committed to delivering fresh fish from

the sea to the table without harm to the

environment and promise to protect the long-term

future of our ocean life through our partnership

with the Marine Stewardship Council

Saknsbury’s
A lime & conander

fillets
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MSC-certified Pacific Salmon Fillets
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Environment
| - Business Case

Annual Saving Targets

e Energy use in store: £6m reduction,
efficiency, alternatives

e Waste to landfill: £1m donation,
composting, recycling

e Packaging: £15m reduction,
biodegradable,
recycling




Millennium Store




Kilbride Wind Trial
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